Equator for Short Sales:
Guide for Agents™

A self guided tour of our Equator system with tips on optimal use and
a view into the Homeowners portal, positioning you to confidently
assist your clients through the short sale process.

Bank of America 22> Home Loans

*Please note that “agent” refers to anyone authorized by the homeowner to represent them during the short sale process
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Introduction

Welcome to Equator for Bank of America Short Sales. We are excited to bring
this new platform to our short sale real estate partners and customers. Equator
iImproves the process and enhances the experience for both customers and
agents.

Advantages of Equator:

*24/7 access to the short sale system

Status tracking

*Direct communication with the Short Sale Negotiator
*Documents are uploaded directly to Equator instead of faxing
*Streamlined approval process

*Historical view of offers and counter offers

Coming Soon in Equator:

*There are a few specific loan investor types (for example, FHA/VA) that are not on the
Equator system and will be added at a later date

*Agent feedback, homeowner feedback, and internal data is being leveraged to identify system
and/or process enhancements for future rollouts and educational material improvements

Bank of America: Proprietary
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Content

The objectives of this guide:

elllustrate the traditional short sale process milestones

*Due to the long timelines inherent to a short sale, we have included tips to help avoid delays
in the process

*Review the agent experience in the Equator system

-

*Review the customer experience in the Equator system

What is not included in this quide:

This document provides guidance on Bank of America’s traditional short sale process and general
education on how to utilize Equator. New programs, such as the Treasury Department's new Home
Affordable Foreclosure Alternatives (HAFA) program and Bank of America’s upcoming proprietary
program referred to as Cooperative Short Sale, are not included. Additional education materials will
be provided as these alternative programs are introduced.

Bank of America: Proprietary
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Traditional Short Sale Process Milestones*

*Note that this is a high level overview for illustrative purposes only and does not show all required steps

D ODbta Ana e
ate Otfer and ome Ofter anad 0 0
Do e aluatio De 0
Homeowner Call Customer Service Enable vendor to
to gain access to the schedule interior
Homeowner portal: Home Valuation
1.866.880.1232
Key tasks:
*Contact Information
*Hardship Reasons
*Financial Information
Agent » Agent must create Key tasks: Enable vendor to * Negotiate release of * Notify Bank of America of
Account at » Submit 3" Party schedule interior additional liens if not any post approval deal
www.eguator.com Authorization Home Valuation serviced by Bank of changes or closing delays
« Initiate Short Sale directly » Submit Short Sale Offer America  Notify Bank of America
through www.equator.com » Upload Offer Document « Respond if offer needs to within 72 hrs prior to
 Upload Supporting be negotiated Close
Documents » Send Bank of America
funds and documents
Bank Key tasks: * Order Home Valuation * Analyze collected » Re-work the deal if any
- * Review 34 party  Order internal Pay Off information and negotiate changes occur post
Associate authorization Quote offer approval
* Validate Offer & * Submit offer to Mortgage » Work with agent and title
supporting documents Insurance and Investor as company to enable
needed closing
* Receive approval, decline,
or re-negotiation
stipulations
 Notify agent and customer
of decision

NOTE: The Equator system is used to provide both tasks and communications to the agent. Please ensure
you login frequently to check for new tasks, status messages, counter offers, or specific questions from our
Bank of America: Proprietary associates.
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10 Tips to avoid delays In processing time

The short sale process is complex and involves many different parties who must all
agree to take a loss on an outstanding debt (for example, investors, additional lien
holders, and mortgage insurance). This leads to a longer timeline than a traditional
home sale. Here are some key factors that you can influence to help minimize delays:

Review all documents & document images for accuracy and clarity prior to upload

Ensure that property is listed on MLS

Negotiate external 3" party fees prior to submission of HUD (for example, the following
fees are typically not approved by investors: short sale negotiation, reconveyence,
document preparation, notary, recording, courier, processing)

Supply the complete HUD-1 that is valid for at least 60 days and includes all fees

Ensure that customer and agent tasks are completed as timely as possible (for
example, accepting short sale assignment, submitting short sale offer, and uploading
offer documents must be done within 7 days)

Continued on following page...

5 Bank of America: Proprietary
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10 Tips to avoid delays In processing time

Submit fully executed purchase offers with all appropriate addendums signed by both
buyer and homeowner

7.  Work to get a purchase offer representing the best possible fair market value and

highest net proceeds for the investors

8. Set appropriate expectations with buyers and sellers so that they understand the

complexity and resulting length of time a short sale can take

9. Work to get a release on outside liens as early as possible

10. The following situations will cause delays. Please notify us as soon as possible if they
occur:

—  Change in buyer or agent at any time during the process
—  Customer files bankruptcy

—  Deal change after the approval letter is issued

Bank of America: Proprietary



Using Equator as an Agent
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Agent Account Setup
: rpEr Aperis ||--=|.—= MAKSOUNCErS
SEQUATOR | -

Foreclosure Listing Service.
EOn@ol PO pEssword T

create an account find a home receive emall alerts

Hanks and Instituticonal Sellers
Mationwide use Equator to Manage .
and Sell Foreclosed PFroperties . b

Buyers BE A 1o
~==21 1. Create an agent account by entering your email ﬁﬁepﬁts
orechos - [ ore LI mn
Z address in the create an account box. e

Agents . . .
c==: 2. The system will email a password to the email
manaes) address that you entered.

©==25 3. Retrieve the password and then enter your email . ClickHere
natonwg address and the password in the upper right login
Lender area.

E-:L.al:-::-ri

rrmar:z-;_arar-: ==l RED propertiss. l =

Cutsourcers mriesRenes I e Freterenes :I
E::;il;:ﬂr pr;n\_r_:'js_-al_! t_|—=_i|{:ﬁth.:|=_-5}?tnh Frop=roy Fhoto: IH'D Frefesrs=nocs :I

|:-r_-::-_|:\jarI:iaz::.l e o Posting Type: IN%:- Praferanc= :I
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Initiating

[

‘Warkfl o iy Fro ] 0 Manage Infarmation
Edit Account Information
My Bunver
Moy

my account L .
105 listings were assigned through Equator last month.
L Live Support

Messages and Annouri  Click on Initiate Short Sale Br
EZ Do you need to initi: shanging it's name! Short Sales
You can now begin the short sale for participating Lenders here. W just announced we're changing our name to Initiate Online
Learn More and initiate a Short Sale ? "Equstar”, The reazon for the name change is to

facilitate the expanzion of our technology
Do you accept Listings outside of 750257 solution. Since our inception in 2003, we've
For $.03 certs per day you can enter your other Coverage frea zip codes. Make  grown beyond REQ automation to hecome the
sure you show up when Lenders as=ign Listings in your area. This is the most epicenter of the Default Servicing Industry. The name change is Get MORE
cost effective adwertising you can do to receive new RED Listings. scheduled to take place st the end of 4, 2009,
Enter yvour listing area Coverage Areas! ' USﬂﬂBS;

Thank you, GEt
2 Coverage Areas that have not been activated. Chiz Saitta, CEO Equatar.

CERTIFIED

Activate your coverade areas! l e TS P T

You are missing E & O Insuranc¢e Information.
Update the Information.

Test your compatibility with our online PDF Forms.

The Equator systern makes extensive use of online POF Forms.
Update your information.

Adobe READER 7.0 or Above REQUIRED

pRTE

9 Bank of America: Proprietary




Initiating
Initiate Short Sale R

Complete the steps below to initiate a Short Sale.

1 Initiate Short Sale > >

Initiate Short Sales on the Equator Workstation

You may novy intiate Short Sales directly from the Equatar &gert Partal, Pleaze refer to the lizt in the drop-doven belove for wwhich Lenders and
zervicers support Short Sale inttistion via thiz web portal. If the list does not include your Cliert's Lender ar Servicer, please call them directly to initiste
the Short Zale. Do not cortact Equator to inttiste the Short Sale - Eguator makes no determination an which properies to include in the Short Sale
process.

Lenders and Servicers

* Bank of America

Select Lender or Servicer

Select- |

Select-
Bank, of Amernica

By continuing, you agree thiz Short Sale submizszion is being done
representation in a possible Short Sale transaction.

Select Bank of America and click Next
Step. Next Step p

HOTE: By completing thiz submizsion process, yau are requesting a Shot Sale. Final determination of wwhether the property in gquestion qualifies a2 a
short Sale is at the dizcretion of the Lender andior Servicer.

Borroyyeer and that the Barrower has regquested you be thei

10 Bank of America: Proprietary



Initiating
Initiate Short Sale X

Complete the steps below to initiate a Short Sale.

2 Enter Loan Information >

Enter Loan Information

Enter the property's loan number, Borroweer's last name az it appears on the mortgage, and the Reason for Default below.

\
* Loan Humber:
* Borrower Last Hame:
* Reason for Default: l Uremployrment v I
\_ ' J

By continuing, you agree this Short Sale submizzion i being done &t the request of the Borrower and that Borrowwer has requested you be their
representation in g possikle Short Sale transaction.

Cancel Enter the loan information requested Next Step p
and then click Next Step.

Required Field®*

HOTE: By completing this submizsion process, you are requesting & Short Sale. Final determination of whether the property in guestion gualifies az a
=hart Sale is at the discretion of the Lender andfor Servicer.

11 Bank of America: Proprietary



Initiating

Complete the steps below to initiate a Short Sale.

> 3 Review and Confirm
Review and Confirm

Pleasze review the information below before continuing.

Loan Humber: 804063

Borrower Last Hame: [bcunnk
Reason for Default: Unemployment

Please enter the text from the image in the box below to submit yvour Short Sale request.

* Emter Text in Image: I

| Review the accuracy of all information at the top section of the_m

screen. Select Cancel to return to the previous step and correct
any incorrect information. S ——

HOTE: By complet Hlifies a=s a

=hart Sale is &t th

If accurate, enter the letters and numbers that show up on your
screen and then click Next Step. Select OK when prompted to
confirm the initiation and Next Step to move on to the Home page.

12  Bank of America: Proprietary



Tasks
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Messages and Announcements

11,379 listings were assigned through Equator last month.

CEQ's Corner

(EI Do you need to initiate a short sale?

‘You can nove begin the short sale for participating Lendears here.
Learn More and initiate a Short Sale 2

Do you accept Listings outside of 750247

For $.03 certs per day you can enter vour ather Coverage Area zip codes. Make
sure you showe up when Lenders assign Listings in your area. This is the most
cost effective advertizsing you can doto receive nesy RED Listing

Enter your listing area Coverad

You are missing E & O Iy
Update the Information.

Test your compatibility :I
The Equator system makes exten
Update your information.

Adobe READER 7.0 or AL

Another Major Servicer Goes Live
onh Short Sale

Another major Lender Servicer just went live on
Equator's (formetly REQTrans) new Shott Sale
zolution. This brings the total to three Servicers
live on Short Sale, with zeveral more launching in
the next few months. We can't say who the latest company iz to
ciclivee etil the sfficial bres releass iz izsned Iater this month but

Use the tabs at the top of the home bt
page to access Equator screens. oS

To view your tasks, click within the
workflow section in the upper left

corner of the page.

AR

MR TTANTS T2 I|.--Ilﬂllulllu | L= ||uu||E'.-
We just announced we're chandging our name to "Equatar”. The
regzaon far the name change is to faciitate the expanszion of our
technology solution. Since our inception in 2003, we've grown
heyond REQ automation to become the epicenter of the Default
Setvicing Industry. The name change iz scheduled to take place at
the end of @4, 2009,

Get

Certified

Where Do You
Sell Homes?
[Click Here]

.

J

€]
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Tasks

&

aticn
zcount Infarmation

All forms must be suhmltted online and cannot be prlnted faxed i ||1, or saved |D[:ﬂ||j,|’ 2 Records Found

2 .'é:#q'! 3‘|'. o : q AL LB : i - '
Submit Short Sale Otfer 778 IDI0NYNDE, LUTHERVILLE T, MD 21093 DOL"‘JUMENT CDLLECTION Agent BAC Short Sales 1 zﬁwnaa 08:53 (0) —
Supply Settlement Statement - Offer 1 356 NYGGTE NFUY . LAWRENCEVILLE . GA& 30045 CLOSING Agert BAC Short Sales 12162008 09:59 () | BIVESH010 0858 (45

Find a Home | My Aceount] About Uzl Privaey Statement| Terms Of Uze | Halp | Press Room
EQUATOR PROPRIETARY, CONFIDENTIAL jpally privileged. Ay

dlsc!u.:;ure. u;u:-pying..distributicn ot use of an Thls |S a VleW Of a” the tasks aSSIQned to yOU. L. This document

addilivimally conilaine prolecled hade seuel ephune al (3100 409-8107, &
2007, Equatar, LLE. All Rights Resaned.

All your properties with their related tasks
display on this page.

Note that Homeowner tasks will not show on
your list. Those tasks must be completed
within the Homeowner portal shown in the
later section of this guide.

&l l_ l_ E % y——

14  Bank of America: Proprietary



Tasks

&

aticn
urt Infarmation
hdember Only Discounts

? Recoras I oun

i Zip P;{qaﬁ& Status Il 'ﬂm Qpaﬁ';ﬂ'dt: i DuefCompleted Date
Submit Short Sale Otter 77778 ZD¥MVIIDE.. LUTHERVILLETIM.. MD 21093 DOCUMENT COLLECTION Agert BAC Short Sales 124162008 08:58 ()
Supply Settlement Statemert - Offer 1 368 NYGGTH MFUY . LAWRENCEVILLE.. G& 50045 CLOSING Agert BAC Short Sales 120162009 09:59 (o

Find a Home | My Aceount] About Uzl Privaey Statement| Terms Of Uze | Halp | Press Room

EQUATOR PROFRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION, This document contains proprietany and confidential information that iz legally privileged. Any
disclosure, copying, distibution or use of any of the information contained herein that is not expressly permitted by Equator inwriting is STRICTLY PROHIBITEDR. Thiz document
addilivially conilaine prolecled hade sevel infumialivn ol Equaluon, For addilivoal infunnalivi, please conlacl Equalion by e-mail al infui@equaluccon o by lelephone al (3100 408-8107, @

2007, Equatar, LLE. All Rights Resaned.

The Due/Completed Date is color coded
for easy status recognition.

Green —task is on time
Yellow — task is almost overdue
Red —task is overdue

15
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Tasks

£
“EQUATO

Marage Information Mernber Center
urit Information

(4 Unread Message(s) : !

All forms must be submitted online and cannot be printed, faxed in, or saved locally. 2 Records Found
Addrzss ie|Zp  [PropertyStatus
77778 ZD¥MVIUDE.. LUTHERVILLETIM.. MD 21093 DOCUMENT COLLECTION

v DueiCompleted Date

Agert BAC Short Sales 1211612008 05:58 (0) [{@B0RIO808 B4

iC

Submit Short Sale Offer

J
Supply Settlement Statement - Offer 1 356 NYGGTE NEUY . LAWRENCEVILLE . GA& 30045 CLOSING Agert BAC Short Sales 12162008 09:59 () | BIVESH010 0858 (45

Find a Home | My Aceount] About Uzl Privaey Statement| Terms Of Uze | Halp | Press Room

EQUATOR PROFRIETARY, CONFIDENTIAL AND TRADE SECRET INFORMATION, This document contains proprietany and confidential information that iz legally privileged. Any
disclosure, copying, distibution or use of any of the information contained herein that is not expressly permitted by Equator inwriting is STRICTLY PROHIBITEDR. Thiz document
addilivially conilaine prolecled hade sevel infumialivn ol Equaluon, For addilivoal infunnalivi, please conlacl Equalion by e-mail al infui@equaluccon o by lelephone al (3100 408-8107, @

2007, Equatar, LLE. All Rights Resaned.

Click on the task to take you to the
property view.

&l [ (5 [ terarnat

16 Bank of America: Proprietary



Property View

[ A
“EQUATO

Wiark iF O Posting Board anage Informmation Member Center
0 Offers Need 1] el & i 5 i urt Infarmation

Hertz “ew hdember Only Discounts
& fraas

(28) Unread Message(s) : E|

LENDER
LEMDER: 2070 MFXTLRD RUHR, LEH!, UT 540435 |DOCUMENT COLLECTION BAC SHORT SALES GEt

Certified
to Show

Add Photo

| Wiy E| Wigne(1

subml =hott sale Oifer Agent HAL =hott zales TG00 T E5 (1)

Upload 3rd Party Suthorization Agernt BAC Shaort Sales 120952009 10:26 (0
Accept fReject Shor Sale Azsignment Agent BAC Short Sales 12M952009 10:20 (Eij
. GetMore
REO Listings

This page displays detailed information about the property.

el |t @ISO lists all tasks for this property. The color coding in
"1 the Due/Completed Date field show the status of the task.

N [Click Here] J

EQLA iz legally privileged. An
«-|  Gray tasks mean they have been completed. BITED. This dooument
additi v telephone at (310) 489-8167, &

2007, Equatar, LLC. All Rights Resarved
Done I_I_E|' Internet

17 Bank of America: Proprietary




Document Upload

"-_QUATOR

1’581}} Unread Message(s):

STATUS LEMDER

LEMDER |FSE00 CYDEY™S JUBYLE GODBEHX #3770, MARIMA DEL REY, C4& 90292 DOCUMEMT COLLECTION BAC SHORT SALES Shﬂl"t SEIES
Add Phato NE G ATOR s L STD CLOSE DT LIST PRICE LIBRAR™Y Initiate Online
GEMERIC MEGOTIATOR SHORT SALEZ0 03f 7o TEL Miew E| Wiew 2] |
OFFERS 0 EXPENSES
Get
Upload 3rd Party Authorization certlflEd
Upload 3rd Party Autheorization: Pleaze upload a minimum of 1 and no more than & maximum af 5 . and S‘ta"d
0 files have been uploaded, 1 more required, Above the
Cne upload st & time: |C‘.,D|:u:uments and Setti Eiru:uwse Ce u:nptm[:ISrd Fary Autharization w
Far multiple documents try our Bullks File Uploadbe lash i il
Comments

Cptionally enter a detailed message
of up to 1000 characters.

This is the view if you select the task Upload 3
Party Authorization .

Where Do You |
[1000 l:hs+ hink REOs Are?

[Click Herel

Sawe and Complete Later Save and Submit Now

Select Browse to search your computer files to
find the file you want to upload. Typein a
description. Then click Upload.

18 Bank of America: Proprietary



Document Upload

IRl e al HEGOTIATOR LISTING AGENT CLOSEDT LIST PRICE LIBRARY MESSAGES
GENERIC NEGOTIATOR SHORT SALE20 031710 TED Yigw F] Wiewi(2) 1

OFFERS RSN BN N 0

Get MORE
Listings,
Get

CERTIFIED

1 files have been uploaded, § more required.

Zne upload at a time; I Browse.. |Descripti|:|n:| m

For multiple documernts try our Bulk File Uploader . (Requires Adobe Flash 9 or higher)

Upleaded Upload 3rd Party Authorization (hover mouse aver thumbnail for larger views)

Once the file has been uploaded to the task, click Save
|3r-:| Party Authonzati m an d SU b m |t NOW
Comments
Dptionally enter & detailed mez=sage
of upto 1000 characters.

ERT bakacters left

Save and Complete Later Sawe and Submit Mow

' All fields denoted by a red asterisk are requireq.

19 Bank of America: Proprietary



Property View

[ A
“EQUATOR

My ie P ] Manage Information

ormation

rage

{28) Unread Message(s) :

| LENDER
LEMDER | 2070 MFXTLED RUHX, LEH, UT 540435 | DOCUMENT COLLECTION |BAC SHORT SALES
Add Phto | | [CLOSE DT  |LISTPRICE | LIBRARY

Get
Certified

to Show

3 Records Found

DuefComplete:
EUEZZ?;E; E: The OFFERS link takes you to the offer site. The

scent reiectshel - Tl€lAS are color-coded for quick view.

| GetMore |
REO Listings

. [Click Here]

Find a Home | My Account | About Uzl Privacy Statement] Terms Of Use | Help | Press Room

EQUATOR FROFRIETARY, CONFIDEMTIAL AMD TRADE SECRET INFORMATION. This document contains proprietany and confidential information that is legally privileged. Any

dizclosure, copying, distribution or use of any of the information contained herein that is not expressly permitted by Equator inwriting is STRICTLY FROHIBITED. This document

additionally contains protected trade secret information of Equater. For additional information, please contact Equator by e-mail at infoi@equator.com or by telephone at (310) 469-9167 . @

2007, Equatar, LLC. All Rights Resarnved ﬂ

I_ I_ E |' Internet
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Offer Site

Q Buyers | Agents Sellers hidzoursers

Change Settings

p This is the Offer site.

Actd Photo Light Green — Agent submitted a new offer Cetlifind
Yellow — Negotiator countered the offer and Stand
Gray — Offer was rejected Above the

Pink — Offer is pending review
Dark Green — Offer was approved

offer 1. +ACCEPTEW

Idertty  Source. Target Seling Agert  Buyer  OfferDate  OfferType  Offer Expiration  Offer Amt
Buyer IS SALE |G MEGOTIATOR 5. SALE J.Smith  12MBM3  HOME OWWMER Mo Exp $350,000.00

[Wiewy Onling] — [POF Wirksheet]

J. Where Do You |
Think REOs Are?

L [Click Here] J

Mew  Megotisting Rejects  Held  FXERCH

21 Bank of America: Proprietary



Offer Messaging

hddsourzers

ification

"-.-1-'=l.l.l hember Only Discounts

|Lender | Expiration |
BAC SHORT SALES Mo Exp.

Listng Agert |Seling Agert |Buyer

oo Address _i;&-_-'y_"'. i C e | Agen Blye
SALEZ0, SHORT SALE20, SHORT Name,

GFE T Oy ORTARID CA

PLADANY Bluyer
If a counter offer has been sent, you will receive an email. Get
You can locate your counter offers under the workflow Certified
section “Offer needs response” in the upper left box. to Show

In the offer needs response section you have two options:

View Worksheet: This shows you the history of all the offers
and counteroffers.

Counter Offer: This is where you must review offers and

make counter offers. [T
REO Listings
w [_Cll_nj_:__Han]_ J

Find a Home | My Account] Care ers| About Uzl Privacy Statement| Terms Of Us= | Help | Press Room

EQUATOR FROFRIETARY, COMFIDENTIAL AND TRADE SECREET INFORMATION. This docum ent contains praprietany and confidential inform ation that is leg ally privileged. Sy
dizclosure, copying, distribution or use of any of the information contained herein that is not expressiy permitted by Equator inwriting iz STRICTLY PROHIBITED. This document

22  Bank of America: Proprietary



Offer History

Date D311 2010 03 12 2010

Identity BUYER Seller

Purchase Amount (Enter First) 175000 175000

Eamest Money Amount 1000 1000

Down Payment Percent — ; ;

Down Payment Amount This is the “view worksheet” page. It provides the
Loan Amount history of all offers and counters.

Closing Date

PestTermite Inspection

Pest/Termits Repair (Sect. 1) Fees are included, excluded, or reduced based on our
i knowledge of what the investors typically will

Listing Amount

approve. Note that the final deal must be approved in
a later stage.

Cash Contribution - 1st Lien
Cash Contribution - 2nd Lien
Promissory Mote Amoumnt - 15t Lien

Promissory Note Amoumnt - 2nd Lien

- . - Our goal is to negotiate the deal to a point where we
yer Closing Cost Credit . . .
Seftiement Fee believe the investor will approve.

FHAMN A Allowable Costs

Doc Prep 100
Title Insurance 1200 1200
Courier

Owemight Fee
Vire Fee 50

B ronuesuanes FEom

23 Bank of America: Proprietary




Counter Offers

e

LEMDER

LEMDER 78 JTY O NADKY™Y, ONTARIO, CA 81764 NEGOTIATION BAC SHORT SALES
Sl Photo NEGOTIATOR LISTING AGENT [CLOSE DT LIST PRICE | LIBRARY
KRk HIL T SHORT SALEZD 02i02A0 (§180,000.00 Miew 7] ¥igwe () I

EXFENSES 0

Wiew Al Offers on 675 JTWON MADENY = Offer 1

Ui S NEW
Source Target Selling Agert Buysr Offer Date Expiration Dat Offer Amt
S SALEN & NEGOTIATOR 5 SALEZD B, hame DS e $175 000,00
. WWHITFIELD: 5. SALE20 . SalE20 B. Mame 03M 2710 Mo Exp $175,000.00
Date (9311 2010 0312 2010 03/16/2010
P felE = Seller Buyer
* Purchaze Amourt (Enter First) 175000 175000
* Barnest Woney Amourt 1000 1000
* Diowvn Paymert Percent 10 10
* Dowvn Pawment Amourt (41 3enn ] =l E
This is the top section of the “counter offer” page. You
will need to select “OK” next to every fee that is being

negotiated. If you want to counter that fee you will click
“OK” and then change the amount of the fee. Realize
that any changes are subject to additional counter

offers and adds time to the process.

FestiTer mite Repair [=ect. 1] -
*Listing Date 2 g2 2010 0z 02 2010 02/02/2010

24  Bank of America: Proprietary
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Counter Offers

25

Cher Copense Aimount 1
15t Lien Per Diem Amount |
2nd Lien Per Diem &mourt |
FH&MA Slovwable Costs |

Cther Expense Description 2 |

At the bottom of the “counter offer” page, if you have
selected or made changes to all fees you have three
options:

Agree: You did not make any changes and therefore are
in agreement with the counter offer from the negotiator.
This will move the file forward for investor approval.

Send Offer: You have made changes to the negotiator’s
offer. This will go back to the negotiator and is subject
to additional counter offers.

Reject: This will close out the file completely. This
should only be used if the buyer does not want to
proceed with the short sale.

Bank of America: Proprietary
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Messaging

2\

“EQUATOR

My Properties & Offers

iark | oo

my account

Buyyers Agerits Sellers hidzourcars “ndars Aoout

BPO Posting Board
Porailable BROS
Wity BP0z
Change Settings

Manzge Information
:count Infarmation

Ity B
by 7

Unread Message(s) : E|

&dd Photo

Messages can be reviewed or sent by clicking the link in
the upper-right corner of the page.

Get

Offer 1: + ACCEPTED

Werfty Sowes  Target

Buyer |5 SALE |G NEGOTIATOR
[ieww Onling] — [PDE Wiorkshest]

26  Bank of America: Proprietary

EZANA AMARE |ZHORT SALE

1208 0110 §350,000.,00 HIEW || HIEw() | Cert]fiEd

EXPENSES BYETE

and Stand
Above the

Seling Agent  Buyer  OfferDate  Offer Type

Offer Bxpraton Offer At
5. SALE J.Smith 121609 HOME OWHER

ha Exp $350,000.00

" Where Do You |
Think REQs Are?

Mew  Megotisting Rejec Held PO
Mew  Megofiating Rejected — Held . [ClickHer




Messaging

Q Buyers

Fgent L an
‘dew hember Only Discounts
ags

{28) Unread Message(s) : |

Messages can contain attachments, such as approval
letters and promissory notes.

- Search Message

utgony

Get

. Certified
Aplria EREKER [« If a document has been uploaded to a task you do not anﬁl Sl,ti:nd
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Agent Communication within Equator

Throughout the process you will receive notifications of the status of the short
sale. The system automatically tracks the agent, customer, and bank tasks and
will alert you after key milestones have been achieved and to let you know the
next steps.

For specific questions/concerns you have, the negotiator assigned to the short
sale is your primary contact.

— Please ensure when sending a message in Equator you only select “Negotiator”.

— We request that you only send messages via Equator and not directly through email.
This enables our associates to effectively manage the case load and respond to agent
inquires in a timely manner.

If you have submitted a request to the Negotiator via Equator AND there has
been no response after 2 business days:

— you should escalate to a “Team Lead” by selecting this role in your message drop
down menu.

In the event of an urgent issue, such as, a foreclosure sale date within 48 hours:

— you should immediately escalate to the “Team Lead” and “Manager”
— and also call the Short Sale support team at 1-866-880-1232.
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Using Equator as a Homeowner
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Homeowner Portal

=} Bank of America | short Sale | Borrower - Microsoft Internet Explorer . - O] =]

File Edit Wiew Favorites Tools  Help i
= Back s SemrahmmRavorites (i Media  C4 | Eh & = Cu
Address v, bankof america,com'shortsale LI P Go | Links '@ - ®5nagIt ek
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Bankufﬂmerica% This is the home page where the Homeowner Il{:
accesses Equator.

Short Sale Processing .

Welcome to the Bank of America Short Sale processing After CaIIing Bank of America, a paSSWOrd will be
emailed to the homeowner. They will enter their
email address and password then click Login.

Sign In

Email Address: |

Password: |

For additional assistance {including resetting your password}, please contact a short sale customer service representativ
880-1232.
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m Secure Area
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Homeowner Portal

Bankof America %% Short Sale  signos

Help

Short Sale Processing

Thank wou for contacting Bank of America concerning your short sale request.
Property Information

Click on the below links to update all of the neceszary short sale information. These zections must be completed in the arder that they are listed.

Pleas 1t zale information that iz not provided timely may impact the final decizion of your request. Borrower
WRDY KULRTTU

* Provide Intial Offer o

* Select Real Estate Agert o Property Address

* Provide Contact Information o HOLLYwWiO0D, FL 33019

* Supply Hardship Reasons o "

* Submit Financial Information o Closing (Qualified)
This is the Home page. )

Messages

There are links on the left that access Homeowner tasks. "

Mo Meszages to Display
S0 LCO

Note that as the agent you have the ability to complete
This =ite wil Ja] 1 isti i oo . q
ihis anrt walo ot 1oviewr vouwiinend  the Initial Offer and Select Real Estate Agent tasks within
[nencia onaton ones vowr s £51 your version of Equator. Agents do not have the ability

. | to complete the other tasks, which are the responsibility
An overviesy of the requested information)
either clicking the "Help! irk under the el OF the HOmMeowner.
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Homeowner Portal

Bankof America %% Short Sale  signos

Help

Short Sale Processing

Thank wou for contacting Bank of America concerning your short sale request.
Property Information

Click on the below links to update all of the neceszary short sale information. These zections must be completed in the arder that they are listed.

Pleas i ation that iz not provided timely may impact the final decizion of vour reguest. Borrower
WRDY KULRTTU

* Provide Intial Offer o
* Zelect Real Extate Soent o Property Address
* Provide Contact Information o HOLLYWOOD, FL 33019
* Supply Hardship Reasons o
Sro ] : Borrower Status
* Submit Financial Information o j Closing (Quslified)
Agent Status (2]
Clozing [Gualified)
Messages Help (2] | Agent
Once atask is completed, a check mark el
Mo Mezzages to Display ; ] ) Phone: 5:33-333-3333
displays showing completion. shortsaleagent2@spo com

This =ite will enable you to aszsi related to
thiz zhott zale offer review:. %o In the event that a Customer doeS nO'[ have & yoLr

oo et enetl - access to the internet, they should contact "
P, (L= i discuss how we can help them L

sther clicking the "Hel" fink und - complete any critical homeowner tasks.

vailahle by
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Homeowner Portal

Bankof America %% Short Sale  signos

Help

Short Sale Processing

a )

Thank wou for contacting Bank of America concerning your short sale request.
Property Information

Click on the below links to update all of the neceszary short sale information. These zections must be completed in the arder that they are listed.

Please know that any requested short sale information that is not provided timely may impact the final decision of your request. Borrower

WRDY KULRTTU

* Provide Intial Offer o

* Select Real Estate Agert o Property Address

* Provide Contact Information o HOLLYwWiO0D, FL 33019

* Supply Hardship Reasons o

A _ Borrower Status

* Submit Financial Information o Closing (Qualified)

Agent Status (2]

Clozing [Gualified)
Property information displays on the right side of the g

Messages 2] Agent
page. S5 AGENT2
ND Megsageg 1|:| F‘hl:lrle: 555-555-5555
shortsaleagert2i@spo.com

Homeowners are encouraged to work closely with

e ste wilensfel - you since you have additional insight into the loan \ J

frencim nerntr} - status on your version of Equator. For remaining
guestions, homeowners can call the Short Sale

An averviewy of the

sither cickingthe '] SUPPOrt team at 1-866-880-1232.

by
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